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Our purpose

2

is to build trust in 

society and solve 

important problems.
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PwC's global strategy, The New Equation, 

reflects PwC's ability to meet the new and 

more complex challenges our clients face 

in today’s world. 

We bring the expertise of our people and 

technology together to support our clients 

in delivering sustained outcomes and 

building trust.

The New Equation
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will it rock or flop?



PwC

Innovations
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Get Up Get Fit Compete
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• New work life skill

• 20-60-20

• Start simple, scale up

Practitioner capabilities – Get Up
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Process efficiency – Get Fit

• Huge potential

• Virtual Assistant

• Danger of multiplication
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New revenue – Compete

• Build capabilities

• Listen to your customers

• Create solutions
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So… will it rock or flop?
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This is not a technology implementation; it is a 
culture change. Be consistent, share knowledge 
and focus on the positive inspiration.  

"What's in it for me?"

Get Up Get Fit Compete
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GenAI is only as good as the underlying data. 
Proper data management is crucial for 
successful GenAI adoption.

"Metadata – tag and clean!"

Get Up Get Fit Compete
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Human-led, 

tech-powered
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Contact us

Riku Lindfors

PwC | CIO

+358 20 787 7365

riku.lindfors@pwc.com

Iida Mattila

PwC | Digital Transformation Office Lead

+358 20 787 7273

iida.mattila@pwc.com
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Thank you

This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. You should not act upon the information contained in this publication

without obtaining specific professional advice. No representation or warranty (express or implied) is given as to the accuracy or completeness of the information contained in this publication, and, to the

extent permitted by law, PricewaterhouseCoopers Oy, its members, employees and agents do not accept or assume any liability, responsibility or duty of care for any consequences of you or anyone else

acting, or refraining to act, in reliance on the information contained in this publication or for any decision based on it. 

© 2024 PricewaterhouseCoopers Oy. All rights reserved. Not for further distribution without the permission of PwC. “PwC” refers to the network of member firms of PricewaterhouseCoopers International 

Limited (PwCIL), or, as the context requires, individual member firms of the PwC network. Each member firm is a separate legal entity and does not act as agent of PwCIL or any other member firm. 

PwCIL does not provide any services to clients. PwCIL is not responsible or liable for the acts or omissions of any of its member firms nor can it control the exercise of their professional judgment or bind

them in any way. No member firm is responsible or liable for the acts or omissions of any other member firm nor can it control the exercise of another member firm’s professional judgment or bind

another member firm or PwCIL in any way.
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